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In our modern day-to-day lives, community and family health are frequently under pressure from multiple
directions, which can lead to complex problems if left untreated. This course is designed for those interested
in advancing social justice and maximising human potential.

Our teaching will equip you with the skills necessary to handle multiple tasks with confidence, communicate
clearly and accurately with clients, advocate on their behalf, use counselling techniques, work one-on-
one and in groups, handle complex evaluations and referral, put community development strategies into
practise, and comprehend the effects of sociological factors on clients.

AQF Level: Training Hours: Mode of Delivery:
5 1505 Hours Online Blended

Case worker/manager There are no formal entry requirements for
this qualification; however, applicants should

Community services worker - .
Y demonstrate ability to perform tasks as required

Pastoral care workers by the industry.

Youth worker ;
18 years of age and above at the time of

Family support worker commencement of the course

Program coordinator
Successful completion of an Australian Year 12

Child protection workers i
course or equivalent
Domestic and family violence worker
Note: Mature age students (22+) may also be considered without
the minimum education requirements. Each case will be reviewed
individually to ascertain the capacity of the applicant to meet quali-

fication requirements.

Please call our friendly admissions team to know more about the course.
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