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The HLT57715 - Diploma in Practice Management is the fundamental certification for practice managers as
well as aspiring practice managers who oversee the operation of a small or medium-sized health practice.

The Diploma covers essential strategic topics like compliance, budgeting, managing team effectiveness,
delivering great customer service, managing safety and risk, and fostering a culture of continuous
improvement. Infection control, medical terminology, and managing a health billing system are some of the
important health-related topics covered.

AQF Level: Training Hours: Mode of Delivery:
5 876 Hours Online Blended

After the successful completion of the program IHNA has in place admission criteria for courses
the candidates may gain employment as Practice in its scope as required by its ‘Application and
Managers in such settings as Medical Centre’s, Enrolment Procedure for VET Courses’ to ensure

Dental Clinics, Chiropractic Clinics, Podiatry Clinics, that candidates meet industry requirements.
Kindergartens, Maternal Health Care Centre’s, and . 18 years of age and above at the time of
other community Health Care settings. commencement of the course

» Practice Manager Successful completion of an Australian Year 12

. Business Manager qualification or equivalent.

. Program Manager Students may undergo language, literacy, and numeracy (LLN) to
identify Language, Literacy and Numeracy capabilities at the time

« Service Manager of Orientation (prior to commencing the courses).

Note: Mature age students (22+) will also be considered without
the minimum education requirements. Each case will be reviewed
individually to ascertain the capacity of the student to meet course
requirements.

Please call our friendly admissions team to know more about the course.
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