
BSB50420 –Diploma of

Leadership and
Management

Lead with 
Confidence, 
Manage with 
Expertise

Online Delivery



Management is the application, organisation and coordination of the activities of an enterprise in accordance with 
certain policies, procedures and practices. Individuals at this level display initiative and judgement in planning, 
organising, implementing and monitoring their own workload and the workload of others. This involves the use of 
communication skills to support individuals and teams to meet organisational or enterprise requirements.

This course aims to develop knowledge of management skills by explaining and drawing on modern practices and 
methods to achieve business objectives. It engenders a holistic approach to the role of the management discipline 
within industry, business and society, and promotes the ability to identify factors that impact most on management 
success.

Students enrolling on 
the online program will 
be required to attend:

Career Outcomes

After the successful completion of the program the 
candidates may gain employment as Practice Managers 
in various health care settings.

•	 Frontline Sales Manager

•	 Team Leader

•	 Production Supervisor

•	 Manager

•	 Coordinator (Business Operations)

•	 Leading Hand

•	 Distribution Centre Supervisor

•	 Supervisor

•	 Line Manager

Entry Requirement

•	 16 years of age and above at the time of 
commencement of the course

•	 Successful completion of an Australian Year 11 
qualification or equivalent.

•	 Students below 18 years of age should have consent 
from their parents prior to getting enrolment in any 
courses.

•	 Students may undergo language, literacy, and 
numeracy (LLN) to identify Language, Literacy and 
Numeracy capabilities at the time of Orientation 
(prior to commencing the courses).

Note: Mature age students (22+) will also be considered without 
the minimum education requirements. Each case will be reviewed 
individually to ascertain the capacity of the student to meet course 
requirements.
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Course Page

Click here to visit our

•	 The online orientation

•	 The course is provided through Online mode of delivery. It will be 
delivered over 964 hours of delivery, including theory delivery, 
SIL, simulation-based training and assessment.

Please call our friendly admissions team to know more about the course.

Disclaimer: All details on this flyer are accurate on date of publication. Please refer to IHNA policies & procedures for 
more information on IHNA website.

https://ihnaonline.edu.au/courses/bsb50420-diploma-of-leadership-and-management/

